COVID-19
Answers to some Frequently Asked Questions.
What are the COVID-19 New Business Hours
Monday – Friday 6:00am – 9:00pm
Saturday and Sunday 6:00am – 6:00pm
Child Care – Closed Permanently
Will I have access to the locker rooms?
Yes, the locker rooms, showers, bathrooms and women’s sauna will be available.
Only one person allowed in woman’s sauna at time.
If I was on the 7-day free trial, can I still use the days I had left?
We will be allowing anyone on the 7-day free trial to start over.
I have questions about my membership, what is the best way to get them
answered?
You can text us at 818-861-7530 or email info@burbankfitnessclub.com.
How can members help keep the gym clean?
Members and guests can help keep the facility clean by using the
provided paper towels and disinfectant spray throughout the gym
to sanitize all equipment after use.
If I notice a member not cleaning any of the machines they
used can I say something?
Please let any of the staff members know so we can have
the appropriate conversations with them. We will have signs
posted throughout the gym to remind our members to clean the
equipment after use.
Will the club provide masks or gloves for members?
We will not provide gloves or masks. Please remember to bring your
own, if you feel you need them.
Will you still be offering group fitness classes?
Yes, group fitness classes will return. Please keep updated on our website for
the latest schedule. All group fitness classes are now 45 minutes long to allow time
for cleaning after each class.
Will reservations be required for group fitness classes?
You need to make a reservation for Spin & Yoga Classes. You can make your reservation
by seeing the front desk, or by calling or texting 818-861-7530. Reservation can only be
made 24 hours in advance and cannot be made for anyone but yourself.
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